SOLARFLEX 200 BASIC

TROUBLESHOOTING GUIDE

BEFORE STARTING:

- Verify proper system set up from SF 200 Quick Start Guide at www.keystonerv.com

- If equipped, is the 12 Volt Battery Disconnect for the unit turned on?

- Is the solar panel, clean, in direct sunlight, free from obstructions/debris?
» Clean with water and a cloth/sponge

THE VICTRON APP DOES NOT RESPOND ON MY SMART DEVICE:
- Bluetooth is off

» Turn on Bluetooth, close and restart app
- Outside Bluetooth range of the solar controller i .w.;mm e : ;
» Move within a few feet of the solar controller s p— rRENDS
| AM UNABLE TO SELECT THE CONTROLLER FROM THE s
DEVICE LIST ON MY SMART DEVICE (NOT ACTIVE OR 64,
HIGHLIGHTED): k

Another device is already connected to the APP and only one device can be
connected at a time

APP INDICATES AN UPDATE TO FIRMWARE IS NEEDED:
- Allow the update |

| I IF BATTERY VOLTAGE READS "0"
VOLTS, CHECK FOR BLOWN 20AMP

SMART SOLAR WATTS, VOLTAGE AND CURRENT ALL READ FUSE AT THE CONTROLLER OR
POOR CONNECTION TO BATTERY.
"0"ON THE VICTRON CONNECT APP: e

- No power to Charge controller (found in front compartment or pass through)
» Verify the 10 gauge (+) and (=) wires from the solar panel are tight and properly L o <

connected to the (+) and (=) connections labeled "PV"
® ——
...‘-_: H SmartSolar charge controller
-

®

- Solar Panel not connected to the roof port

» Connect the Solar Panel to the roof port MPPT 75 115 ©

oL aates
PASSWORD DOES NOT ALLOW ACCESS TO o A W P45 ok

VICTRON APP:

- Log in with factory Default pin code 000000 to set
new password.

Smertiotor horps cawoler
MPPT 75115 0

- If the pin code is unknown or forgotten for the Smart Controller
or the Smart Shunt the pin can be reset. To be able to reset the
PIN code you will need the enter the unique PUK code for the device to be reset. The PUK code is printed on
the product information sticker on the Smart Controller or Smart Shunt.

For further diagnostics refer to charge controller manual section 9 for detailed troubleshooting or consult dealer for further assistance.
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